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Professional Summary 

Chief Technology Officer (CTO) and Product Head with over 15+ years of experience in 
soŌware development, cloud infrastructure management, and team leadership. Skilled in 
managing full-scale product development, implemenƟng open-source soluƟons, and leading 
large-scale cloud migraƟon projects. Proven track record in building and scaling teams, 
developing innovaƟve soluƟons, and driving strategic growth for organizaƟons. Adept in 
AWS cloud services, GCP, web and mobile applicaƟon development, and aligning technology 
iniƟaƟves with business objecƟves. 

 

Professional Experience 

Chief Technology Officer (CTO) & Product Head 
DocMode Health Technologies Ltd. (formerly Jephersons CommunicaƟons Pvt. Ltd.) 
April 2014 – Present 

 Spearhead the development and enhancement of core products, including Learning 
Management Systems (LMS) built on OpenEdx, customized for client needs. 

 Manage AWS cloud infrastructure, overseeing EC2, S3, SES, and DBMS, ensuring 
efficient cloud migraƟons and cost-effecƟve soluƟons. 

 Lead a cross-funcƟonal team of developers, testers, and external vendors to deliver 
high-quality web and mobile applicaƟons. 

 Drove cloud migraƟon projects, opƟmized performance, and reduced costs. 

 Implement cuƫng-edge open-source technologies and oversee the development of 
criƟcal applicaƟons, such as doctor-paƟent appointment systems and webinar 
plaƞorms. 

 Drive product strategy, planning, and execuƟon, aligning technology roadmaps with 
business goals. 

 Responsible for recruitment, team building, and people management in collaboraƟon 
with HR. 



Senior SoŌware Developer - PHP 
Jephersons CommunicaƟons Pvt. Ltd. 
April 2014 – July 2017 

 Managed and developed the company website and more than 100 client websites 
using WordPress. 

 Developed core PHP applicaƟons and managed Linux servers on cloud plaƞorms. 

Freelancer (SEO & Website Development) 
Feb 2013 – March 2014 

 Developed websites using WordPress CMS and opƟmized them for SEO. 

 Managed end-to-end website development projects for various clients. 

Sr. PHP Developer 
Techno Infotech Pvt. Ltd. 
April 2011 – Feb 2013 

 Developed key modules, including the EKYC Management module, aligning with SEBI 
regulaƟons. 

 Progressed from Junior PHP Developer to Senior PHP Developer, contribuƟng to 
criƟcal core products. 

LocalizaƟon Engineer 
Aaragon BPO (On-site at LionBridge Technologies Inc.) 
Oct 2010 – April 2011 

 Collaborated with the engineering team on bug fixes and troubleshooƟng for 
eLearning courses built using HTML, XML, Java, and CSS. 

Trainee SoŌware Consultant 
Bicnet Infoservices Pvt. Ltd. 
Oct 2009 – May 2010 

 Developed websites using HTML, PHP, JavaScript, and MySQL based on client 
requirements. Integrated Sugar CRM into VICIDIAL (Automated Dialer) and 
performed cold calling and product demonstraƟons. 

 

Key Achievements 

 Promoted to CTO at DocMode Health Technologies Ltd. in 2018 and led the 
company's tech strategy. 



 Successfully managed the migraƟon of live applicaƟons between cloud plaƞorms, 
opƟmizing costs and performance. 

 Delivered over 100 client websites and several criƟcal PHP applicaƟons under Ɵght 
deadlines. 

 Built and scaled a high-performing product development team, working with in-
house developers and outsourcing vendors. 

 

EducaƟon 

 PGDBM (MarkeƟng Management) 
Welingkar InsƟtute of Management, March 2014 

 GNIIT (SoŌware Engineering) 
NIIT Academy, January 2012 

 B.Sc (Physics) 
Mumbai University, October 2007 

 

Technical Skills 

 Programming Languages: PHP, Python, JavaScript  

 Frameworks: Django, Bootstrap CSS, Tailwind CSS 

 Cloud Plaƞorms: AWS (EC2, S3, SES, DBMS), GCP 

 CMS: WordPress, OpenEdx 

 SEO: On-page opƟmizaƟon, analyƟcs 

 Database Management: MySQL, MariaDB, PostgreSQL 

 Version Control: Git 

 Web Development: WordPress, HTML, CSS 

 Cloud MigraƟons: ExperƟse in cloud plaƞorm transiƟons 

Languages 

 English, Hindi, Marathi, GujaraƟ 


